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My Money Young Advisers Residential:

15th & 16th May 2010
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	During the residential you:

· Developed skills to become Agony Aunts and Uncles for My Money Week 2010

· Worked with Blu Rubicon to put together news stories about My Money for local newspapers

· Produced your personal profiles for My Money Online! 






With everyone meeting at Kings Cross station on Saturday morning (on time too, very impressive!), we took the short walk up to the NCVO building, where the main part of the weekend residential was taking place. Sheila from NCB was joining us for the weekend, and Pip and Jasmine Birtles, who were joining us for the day, were waiting at the venue when we arrived…as were some delicious pastries to give us an energy boost for the day ahead!
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Famous Pairs

To get us warmed up, we had a quick game of ‘famous pairs’. Each person had a piece of paper stuck to their back with one half of a famous pair, e.g. Brad Pitt and Angelina Jolie. We had to walk round the room talking to other people to try and find out a) which famous person was stuck to our back, and b) which other person in the room was our famous pair. A brilliant effort by everyone as all but one pair managed to identify themselves and pair themselves up…but it became apparent that there had been a bit of a mix up and the two remaining ‘famous pairs’ weren’t associated with each other at all….bit of an error Nick! 

To get the day started, we all agreed on a ‘making it work’ statement for the weekend, and then Nick handed over to Pip and Jasmine who introduced the aim of day one…to turn the My Money Young Advisers in to Agony Aunts and Uncles for My Money Week 2010! 

Agony Aunts & Uncles 

So that we all knew what agony aunts and uncles were, and why people write to them,  we looked at the kinds of advice people might want and thought about where people go for advice. We split in to three groups to look at questions that had been sent in to problem pages from teen and consumer magazines.







By looking at the problems and questions sent in, we discovered that children and young people often seek advice about:-

· Money

· Relationships

· Parents/family matters

· Body image

· Image in general

· Conflicts

· Depression

· Addictions

· Health

· Career or school

· Achieving dreams

Having looked and discussed all the different problems sent in to the magazines, we discussed the following:
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With the introduction to the day covered,
it was time for lunch!
Spaghetti  Tower
After lunch (which came without wedges, shock horror!), we had a quick game, Spaghetti Tower! We spilt in to three teams, with each team having one packet of spaghetti, and one packet of marshmallows. The aim of the game was to build the highest tower possible in 10 minutes….and you came up with some pretty impressive structures! 



Back to the Agony Aunts & Uncles 

After lunch we got into the real nitty gritty of giving advice – we looked at the kind of questions young people might ask about  money, the important ingredients of giving advice, and what you might do if you get a question you can’t answer or a particularly sensitive question.

Three brave Young Advisers (Jhon, Clarice and Tina) took on the roles of 3 characters – Harry Potter, Vicki Pollard and Dennis the Menace - who wanted some advice about managing their money from the advisory group….




“I have an after school job at Asda, stacking shelves.  I don’t earn enough to pay tax but I’ve been told I’ll have to pay National Insurance.  It will be deducted from my pay. What does this mean – and what does National Insurance pay for? Do I have to pay it”
What the YA’s said: 




What Jasmine said: 


Working in groups we then had a quick fire round to answer all the many brilliant questions that you thought about before the residential, where we got to hear your advice and Jasmines. 

It was explained that when pupils send in their question, the question will first go to Jasmine to give her response, and then both the question and Jasmine’s response will be sent on to the Young Advisers via Young NCB (either Nick or Robin). When the YA’s complete their answer, they send it back to Young NCB who will send it back to PFEG/Pip to go up on to the website. 
Our Top Tips for Answering Questions as Agony Aunts and Uncles
· Make sure you understand the question – do your research

· Be unbiased – offer as many different solutions as you can

· Give positive and constructive feedback

· Tailor your answer to your audience

· Be as concise as you can

· Draw on your own experience 

· Refer the person who sent in the question to other sources of advice and information if their problem is sensitive or complex

· If you have any questions, just ask Nick or Robin for some help. 
With the first day in the bag, we headed off to the hotel to check in, followed by dinner at Pizza Express and then to the West End to see Thriller…Live! 




After a late night and another early rise, we were back at NCVO for 9.30am and had a couple of rounds of the clapping word association game to get us all awake and alert! 



Throughout the day, we broke the day up by watching the three films that Keara & Ruta, Bilaal & Kadeem, and Jhon filmed and edited, and they were all mighty impressive!  They will be on the My Money website soon, so keep an eye out! 
Guest Edits with Blu Rubicon

We were joined by Vicki and Gwilym from a company called Blu Rubicon, who are in charge of all the press and TV coverage around My Money, including getting celebrities like Mutya Buena and Tinchy Stryder involved in the project. 

Vicki and Gwilym explained that they wanted to approach the local newspapers near where you live, to ask them to write a story about My Money Week and your involvement as Young Advisers.  

We started off with Gwilym throwing questions out to you all, which was followed by some surveys for you to complete to help build up a story of your personal experiences in the programme and your views relating to money management. Vicki and Gwilym explained that they will try their best to get the local newspapers in your areas to run a My Money story and would let you know where they have success. 

This was wrapped up with our very own photo shoot that can go with the stories. 


After lunch, we had a quick round of Celebrity Pictionary, but instead of drawing, you were spilt in to 2 teams and you had to describe the celebrity you picked out of a hat. It was a close game between the two teams….look out for the second round at the next residential! 
Website profile Interviews

Now it was time for you all to become investigative journalists and find out questions from your fellow Young Advisers. 


The questions that you collected would help to build your own personal profiles on the My Money website, so that pupils using the site will be able to find out a bit more about you and what your role is in the programme. 
With that, it was pretty much the end of the day, all we had to do was a quick evaluation, collect our things and make our way back to King’s Cross so we could all start those long journey’s home…..

A huge massive thank you to you all for all your hard work! We will let you know the date of the next residential soon! 

Young people might want to remain anonymous because they’re embarrassed or don’t want people to find out what’s going on in their lives - that’s why a lot of problem pages only print people’s first names. 





Compared to adults, young people might want a bit less detail and more reassurance – plus lots of options. They also want unbiased, non-judgemental advice.








People might talk about other problems if they’re asking about money, like saying home life isn’t very happy and that’s why they’re saving up for a flat. 








We looked at the issues we’d come up with and realised that money is related to all of them – you need money to take a girl or boy out on a date, you quite often argue with your parents about pocket money, and you might not be able to achieve your dreams if you don’t have the money you need.








When we come across problems that move outside our area of expertise it’s best to refer people on to the organisations who deal with that area – like Childline or a careers advisor – that’s why they often have a range of experts answering problems in magazines and a list of helpful websites and helplines
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Vicki should ask her employer for more information on National Insurance. She might also want to reduce her shifts so she earns less than £110 per week .








NI isn’t all bad news. Vicki will probably have lots of babies so she’ll definitely need maternity pay! And when she’s older the contributions she’s paid will pay for her bad habits in retirement.





Jasmine talked about what National Insurance is for – it’s a contribution you make from your wages if you’re over 16 and earn more than £110 per week. It’s collected by the government to make sure there’s money put aside for you to get paid if you’re off sick, have time off work when you have a baby and have access to a state pension when you retire.





Jasmine explained that NI can be very hard to understand so Vicki should ask her employer – and if she doesn’t understand ask again, and again and again until she does. The HMRC website is also a great source of advice on NI at www.hmrc.gov.uk 
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Why do you think financial education in schools is so important?





If you had a superpower, what would it be?





What is your favourite experience of being a Young Adviser?





If you won the lottery, what would you do with the money?





Remember the Agony Aunts and Uncles will be running from Monday 14th June to Sunday 4th July – the questions will be sent to you by e-mail on a Monday and Wednesday, with your answers needed back with YNCB by the Friday!











